
 

ACCESSIBILITY GUIDE – AG HOTELS GROUP 
AG Hotels Group is dedicated to creating happy, thriving places by providing premium 
accommodation at economical prices. With 13+ hotels across key gateway locations in the UK, 
we are committed to offering clean, comfortable rooms and exceptional service delivered by 
our professional and friendly teams. 

At AG Hotels Group, the needs and equal treatment of all our guests are of utmost importance. 
We continually invest in ensuring that our facilities and services are accessible to everyone. 
While we strive to make every stay comfortable and welcoming, we recognize that individual 
needs and preferences may vary. 

Should you require assistance or adjustments during your stay, we encourage you to reach out 
to our Reception team. We are here to help and will do our best to accommodate your needs. 

This document outlines the accessible facilities and services available across the AG Hotels 
Group portfolio. 

1. Bookings and Pre-Arrival 

For details on how to book or obtain information prior to your arrival, please visit our website 
(Booking Terms & Conditions - AG Hotels Group), contact our customer service team, or call the 
hotel of your choice directly. Contact information for each hotel can be found on our website. 

The design and layout of our hotels vary based on factors such as age, building type, and 
location. While we aim to offer consistent accessibility standards, some features may differ 
across hotels. If specific facilities are essential to your stay, we recommend contacting the 
hotel directly to confirm availability before booking. 

2. Arrival and Parking 

Directions and transport options for each AG Hotels Group property can be found on our 
website or by contacting the hotel directly. 

Many of our hotels provide on-site parking with designated accessible parking spaces located 
close to the main entrance. In city-centre locations where parking may be limited, information 
about nearby parking facilities can be obtained by contacting the hotel. 

Most hotels offer level access to the reception area via the main entrance. Where this is not 
possible due to the building’s layout, alternative access arrangements, such as ramps or 
platform lifts, are available. Door entry buzzer systems are installed at hotel entrances to enable 
guests to request assistance. 

 

 

 

 

https://www.aghotels.co.uk/booking-terms-conditions/


 

 

3. Reception and Check-In 

Our Reception operates 24/7, with team members available to assist guests. Some of our hotels 
also feature automated check-in kiosks for added convenience. For guests who prefer or require 
assistance, our team is happy to help. 

To accommodate guests with accessibility needs, induction loops are installed at all reception 
desks. Additionally, clipboards are available to facilitate the check-in process, and 
familiarization tours of the hotel can be arranged upon request. 

Please notify Reception at check-in if you require any special assistance in the event of a fire 
evacuation. 

4. Public Areas 

The public areas of our hotels are designed to be accessible, with level access or ramps where 
necessary. For buildings where this is not feasible due to design constraints, alternative routes 
or lifts are provided. 

Accessible toilets equipped with grab rails, emergency alarms, and adequate transfer space are 
available in all hotels. 

5. Bars, Restaurants, and Meeting Rooms 

Several AG Hotels Group properties feature on-site dining options and meeting spaces. 
Accessible facilities, including induction loops and accessible toilets, are provided. Our team 
members are available to assist with menu options, table service, or any other needs. 

6. Bedrooms 

Each hotel has accessible rooms designed for guests with disabilities. These rooms are 
thoughtfully laid out to provide adequate manoeuvring space for wheelchair users and feature: 

• Clear transfer space to the bed. 

• Adjustable bed heights or accommodations for mobile hoists (guests must provide their 
own hoists). 

• Accessible storage and workspaces. 

• Emergency assistance alarms and fire evacuation aids, such as vibrating pillow pads. 

 

 

 

 

 



 

 

 

7. Bathrooms 

Accessible en-suite bathrooms include: 

• Wide doors for easy access. 

• Non-slip flooring and grab rails. 

• Accessible sinks with lever taps. 

• Emergency assistance pull cords. 

• Some bathrooms feature wet rooms, while others have shallow baths. Guests requiring 
a specific setup are encouraged to confirm availability when booking. 

 

8. Assistance Dogs 

Assistance dogs are welcome at all AG Hotels Group properties. 

9. Future Plans 

AG Hotels Group is committed to continually improving accessibility across our hotels. As part 
of our refurbishment plans, we aim to enhance facilities to meet the evolving needs of our 
guests. 

 

10. Contact Information 

AG Hotels Group 
3rd Floor Tower Wing, Camelford House, 
89 Albert Embankment, Vauxhall, London SE1 7TP 

Call Us: +44 (0) 333 090 7865 

Email Us: info@aghotels.co.uk 

Share your feedback and suggestions: care@aghotels.co.uk 

Bookings can also be made directly through individual hotel contact numbers or via our 
website.  

Website: www.aghotels.co.uk 

 

 

 

http://www.aghotels.co.uk/

